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COMPREHENSIVE SERVICE
We provide you with everything you might need 
to boost your sales and satisfy your customers, 
with the best value in suspension technology:
from an expert-level technical support to 
comprehensive training programs and a wide 
range of top-tier marketing assets.

+49 2333 791-4222
technik@bilstein.de

TRAINING
training@bilstein.de
+49 2333 791-0

TECHNICAL SUPPORT

VIDEOS
Interesting facts 
for workshops

WAY AHEAD.

We Bring Premium OE 
To The Aftermarket

At BILSTEIN, we are proud to be one of the 

leading shock absorber manufacturers for 

premium automotive brands and the aftermarket. 

Cutting-edge valve technologies and damping 

systems, ranging from active to passive, guarantee 

unrivaled top performance and reliability. 

OEMs, distributors and workshops worldwide 

know they can rely on quality that exceeds 

OE standards. Ensuring the ultimate driving 

experience is our key to maximizing customer 

satisfaction.

EXCELLENCE



SUSTAINABILITY
We don’t see sustainability as a mere obligation —
to us, it is second nature. With our technically 
innovative products, sustainable energy, optimized
logistics and environmentally friendly packaging, 
we are on the way to significantly reducing our 
and your carbon footprint.

HIGH PROFITABILITY 
Use BILSTEIN‘s reputation for quality and 
innovation to grow your business and offer 
your customers superior products they can 
trust. Even if outstanding OE technology 
and quality come at a premium, BILSTEIN 
always offers you compelling advantages to
help you secure a successful sale.

OE COMPETENCE
As a global player, BILSTEIN ensures the 
ultimate driving experience that perfectly meets 
the highest demands. With groundbreaking
innovations, we are constantly setting new 
standards in shock absorber technology. 
That is why we are the unrivaled market leader 
in semi-active shock absorbers.
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OF PREMIUM OE AND 
AFTERMARKET EXPERIENCE

SPARRING PARTNERS & 
GLOBAL NETWORK
Take advantage of the know-how of our BILSTEIN 
Partners and BILSTEIN Service Centers, qualified 
experts in installing BILSTEIN products. The Centers 
not only select and install our dampers and suspen-
sion systems but also assist with damper repairs and 
custom solutions for special applications. BILSTEIN 
Partners help you choose the right product to im-
prove your car’s driving performance, but will also 
precisely install and calibrate your new suspension.

STRONG BRAND — WAY AHEAD
BILSTEIN is one of the best-known brands in the automotive world. More than 
70 years of experience in original equipment and 50+ years of racing history 
make our products and services unique. Countless awards in readers‘ polls prove 
that customers fully trust in the quality of our outstanding products. 
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HIGH ACCESSIBILITY 
Today, with more than 4,500 employees in six 
countries, we produce around 13 million shock 
absorbers every year. With our globally connected 
teams, we do everything we can to ensure that 
the desired products are available in the 
shortest possible time around the globe.

PREMIUM OE QUALITY 
Our comprehensive approach ensures that 
each product meets the highest standards. 
This allows us to deliver shock absorbers that
meet the exceed OEM standards and the 
demands of aftermarket customers. Both our 
OE and aftermarket products are manufactured 
by the same skilled engineers and technicians 
using the same advanced machinery on the 
same production sites.

PLUG & PLAY 
BILSTEIN products ensure seamless installation 
and time savings. Whether a simple damper or 
a highly complex electronic suspension system — 
maximum fitting accuracy ensures quick and 
problem-free installation and adherence to the 
calculated installation time.

UNRIVALED 
TESTINGWE MAKE YOUR EVERYDAY WORK 

SIMPLE AND SUCCESSFUL 

OE

The lucrative suspension and damper business is highly competitive from all sides: from manufacturer 

workshops to independent workshops. With BILSTEIN products, you are always on the road to 

success and benefit from premium OE quality, an attractive price-performance ratio and a com-

prehensive service. This increases your customers‘ satisfaction and guarantees long-term and 

attractive profits. 

Tested with up to 

1 MILLION
load changes

Tested at

–40 °C

Tested with lateral forces up to 

4,500 N
Salt spray tested for at least 

1,008 hours

Even up to

120 °C

BROAD PRODUCT PORTFOLIO 
We offer you the ideal solution, whether on the 
road, the race track or off-road. From sporty 
lowering to dynamic racing performance, or 
all the way to maximum lifting, we always have 
the perfect driving experience in mind.

The stringent standards of automotive manufacturers are a minimum benchmark to 
be exceeded at every stage of product development. With electro-mechanical test 
rigs, climate chambers, and road testing, we maximize durability and performance — 
so you can rely on suspension solutions that meet the highest demands.

ENGINEERED FOR EXCELLENCE




